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Pensions in Partnership Survey 
 
We want to make sure that PiP is getting the right 
information to the right people. We have created a 
short survey to help us improve our service delivery. 
You can view and complete the survey here: 
https://www.smartsurvey.co.uk/s/QUZ6IM/ 
 
 
i-Connect Year End Returns 22/23 
 
Its nearly that time of year again. We will be in touch 
over the next few weeks with the information required 
for the last file of the scheme year. It is imperative that 
all files are brought up to date ASAP. Please note that 
this is a scheme valuation year and the work required 
to submit clean data to our actuaries is dependent on 
final files for 2022/23 being submitted on time. 
 
 
Call Centre Operating Times 
 
As of 13th February, our call centre will be operational 
between 10.00am – 15:30pm Monday to Friday. 

In this issue: 
• Pensions in Partnership Survey 
• I-Connect Year End Return 22/23 
• Call Centre Operating Times  
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